. @
ae tyler
. technologies

Defendant Access Order Form
Polk County, TX.

The following Investment Summary details the software and products to be delivered by us to you under

the Agreement by which you acquired rights to use Tyler's Odyssey software. This Investment Summary
is effective as of the date of your signature.

The fees for access to the Defendant Access application shall be the amount referenced in the table
below, and shall be paid by the defendant.

Your use of the Tyler Software listed in the table below is subject to the terms found at
https://www.tvlertech.com/terms/payment-card-processing-agreement (“PCPA”}. Your use of text
messaging/IVR is subject to the terms found at https://www.tvlertech.com/terms/twilio-terms-of-use.
By signing this order, you agree you have read, understand, and agree to such terms.

Should you choose to accept American Express credit cards as a payment method, your processing of
American Express payments is subject to the Sponsored Merchant Terms (“SMT”) in Schedule 2. By
processing American Express payments via the Tyler Software, you agree to comply with the SMT.

In the event any terms found or linked above conflict with terms in the Agreement, the terms inor
linked from this Order Form shall control.

All services quoted herein are assumed to be delivered remotely unless otherwise indicated.



Induded Software-

Tyler Software
Defendant Access
Payments*

Over the counter and/or
Odyssey Portal - Document Purchase®

Optional Software
Tyler Software Transaction Price
Defendant Access

Selections with zero balance $3.50

Online Case Review/Online Plea Agreement® $10.00

Credit Card Processing Fess

2 Defendant Access/ Odyssev Portal/Over the Gounter
A convenience fee of 5% will be assessed to consumers for each electronic payment transaction that flows through the
system when using & credit or debit card. A minimum convenience fee of $1.00 per transaction will be charged.

All Payments
Visa, MasterCard, and Discover will be accepted. American Express will be accepted at the discretion of the Polk County, TX.

Chargebacks, chargeback fees, and returns shall be withdrawn from the daily deposit to the Merchant Bank Account. For
Amerlcan Express, chargebacks will be withdrawn from Tyler’s account involced to the Polk County, TX.

A convenience fee of $1.00 will be assessed to consumers for each electronic check payment transaction processed.

Hardware Services

Per unit [shipping/taxes included) Order Total{shipping/taxes.included)
Ingenico Lane3080 {Order Qty: 2 ea. ) $0.00 $0.00
{Includes: cables/stands/code injection)

Client Signature: %ﬁz«w %—/"

Client Name & Title: Sydney Murphy, Polk County Judge

Date: 5/16/2023




Schedule 2: American Express Sponsored Merchant Terms {(“SMT”)

1.

Compliance. If Client, also referred to herein as “Sponsored Merchont,” accepts American Express
cards as a form of payment processed through Tyler's electronic filing or electronic payment
systems, Client agrees to do so In accordance with the terms and conditions of this SMT.

Merchant Operating Guide. Client agrees to comply with the terms and conditions of the American

Express Merchant Operating Guide found at: www.americanexpress.com/merchantopguide. Such

terms and conditions shall include, without limitation, provisions relating to: {i) trademarks and
brand requirements; (ii) applicable laws; (iii) binding arbitration; and (iv), website display
requirements.

Re-directing Prohibited. Client agrees it shall not process Transactions, or receive any payments, on

behalf of (unless otherwise required by law) any other party.

American Express Liability. SPONSORED MERCHANT ACKNOWLEDGES AND AGREES THAT IN NO
EVENT SHALL AMERICAN EXPRESS, ITS AFFFILIATES, AGENTS, SUCCESSORS, OR ASSIGNS BE LIABLE
TO SPONSORED MERCHANT FOR ANY DAMAGES, LOSSES, OR COSTS INCURRED, INCLUDING
INCIDENTAL, INDIRECT, SPECULATIVE, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY
DAMAGES OF ANY KIND (WHETHER BASED ON CONTRACT, TORT, INCLUDING NEGLIGENCE, STRICT
LIABILITY, FRAUD, OR OTHERWISE, OR STATUTES, REGULATIONS, OR ANY OTHER THEORY), ARISING
OUT OF OR IN CONNECTION WITH THIS SMT.

Third-Party Beneficiaries. Sponsored Merchant acknowledges and agrees that American Express
has the right, but not the obligation, to the benefits of this SMT that will provide American Express
the ability to enforce the terms of this SMT against the Sponsored Merchant. The Sponsored
Merchant further acknowledges and agrees that it will not be deemed a beneficiary under any
agreement between American Express and Tyler, and will not have the ability to make any claim or
assert any right under such agreement between Tyler and American Express,

Definltlons. Except as defined herein or otherwise required by the context herein, all defined terms
used herein have the meaning ascribed to such terms as set forth in the Agreement between Tyler
and Client or the American Express Merchant Operating Guide.
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Home = Terms » Payment Card Processing Agreemend

Payment Card Processing Agreement

This Payment Card Processing Agreement (this “Processing Agreement®) Is made and entered Into by and between Tyler Technologies,
Inc., a Delaware corporation {“Tyler"), and Client {the “Merchant™}.

1. ACKNOWLEDGEMENTS

a. By executing this Processing Agreement or an accompanylng Crder Form, Merchant Is contracting with Tyler to ohtain Card
pracessing services on Merchant's behalf.

b. Merchant acknowledges that Tyler contracts with a payment processor (a *Processor™), Members, and other third party providers o
provide setvices under this Processing Agreement, and Merchant hereby consents to the use of such Precessor, Members, and
others to provide such semvices.

e, Tyler represents that the terms and provislons of this Processing Agresment are not inconsistent with the terms and provislons of
the agreements between Tyler and such third party providers.

2. MEMBER BANK AGREEMENT REQUIRED

a, When Merchant's customets pay Merchant through Tyler, Merchant may be the reciplent of a Card funded paymant. The
organizations that cperate these Card systems (such as Visa U,S.A., Inc. and MasterCard International Incorporated; collectively,
the “Associations™} require that Merchant (i} enter into a direct contractual relatlonshlp with an entity that is a member of the
Assaciation and {il) agree to comply with Assoclation Rules as they pertain to applicable Card Transactions that Merchant submits
through Tyler.

b, Merchant shall complete an application with the Member with which Tyler has contracted, and execute an agreement with such
Member {the “Member Bank Agreement”). By executing a Member Bank Agreement, Merchant is fulfilling the Association Rule of
entering into a direct coatractual ralationship with a Member, and Merchanl agrees to comply with Association Rules as thay
pertain to Transactions Merchant submits for processing through tha Tyler service.

¢. Merchant acknowledges that Tyler may have agreed to be responsible for Merchant's obligations to a Member for such Transactions
as set forth in the Member Bank Agreement. Member should debit the Merchant Account for chargebacks, however, in the event
Member assesses any such chargeback or dispute related fees to Tyler, Tyler shall invoice the same to Merehant.

3. SETTLEMENT AND CHARGEBACKS

a. Merchants Bank Account. In order to recelve funds, Merchant must malintafn a bank account (the “Merchant Bank Account”) at a
bank that Is 3 member of the Automated Clearing House (*ACH") system and the Federal Resarve wire system. Merchant agrees not
to closa the Merchant Bank Account without giving Tyler at least thirty (30) days' prior written notice and substituting another bank
eecaunt. Merchant is solely liable for all fees and costs associated with Merchanl Bank Account and for all overdrafts. Tyler shall
not be lable for any delays in receipt of funds or errors In bank account entries caused by third parties, including but not limited to
delays or errors by the Mernber Bank or payment processor to Merchant Bank Account.

b. Settlement. Transactions shall be sattled according to the terms of the Member Bank Agraement using the account(s) which are
designated by Merchant.

c. Chargebacks. Chargebacks shall be pald by Merchant In accordance with the Member Bank Agresment.

d. Retrieval Requests. Merchant is required by the Assoclations lo store original documentation, and to timely respond to Retriaval
Requests, of each Transaction for at least slx months from the date of the respective Transaction, and to retaln coples of all such
data for at least 18 menths from the date of the respective Transactlon. Merchant is responsible for any Chargebacks that result
from Merchant’s failure to timely respond to Retrieval Requests for documentatlon relating to a Transaction.

4. FEES AND INVOICING

a, Order Form. Merchant agrees to pay Tyler the fees set forth in or attached ta the Order Form for services provided by Tyler and to
which this Agreament is hyperlinked or attached. This may Include fees for Payment Service Duvices or other Equipment that
Merchant has elected to purchase or rent as set forth on the Order Form. Fees for purchasa will ba involced upon shipment and
Fees for rental will be inveiced annually in advance. All Fegs due hereunder are due within 45 days of involce. The terms and
conditions of such purchase or rental are set forth on Exhlhlt A attached herete and incorporated herein.

b. Adjustments to Pricing, By giving written netice to Merchant, Tyler may change Merchant’s fees, charges and discounts resulting
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from (i) changes In Assoclation fees (such as interchange, assessments and other charges); (I} changes in pricing by any third party
provider of a product or service used by Marchant; or (ii!) sthar matket adjustment. Such new prices shall be applicable as of the
sffective date established by the Assoclation or third party provider, o as of any later date specified In Tyler's notice to Merchant.
In addition, Tyler may update pricing for rental of Equipment by glving written nctice to Merchant at the end of any nitial rental
term or when such Equipment s upgraded to a newer medel or replaced in accordance with the pricing set forth on Tyler's then-
current Grder Form,

¢. Payment of Feas.

i. Onling Payments. For payments that are Initiated online, a convenlence fee or service fea may be assassed to the Cardholder
for each payment transaction that is paid electronically using a credit or debit card. Such convenlence fee or servica fee Is set
farth In the Order Form and will be charged at the time of the transaction to be depesited directly Into a Tyler bank account
from which all fees assoclated with processing and settling the transactions will be paid.

. Quer the Counter Payments. For payments that ate nitiated in your offlces, a service fee may be assessed to the Gardholder for
each payment transaction as set farth in the Order Form, and such fees will be charged at the time of the transaction to be
deposited directly into a Tyfer bank account from which all fees associated with processing and settling the transactions will
be paid, For ali other fess, Tyler shall involce Merchant for services and service fees on a monthly basls, unless otherwiso set
farth In the Order Form. Each involca shall state the total invoiced amount and shall be accompanied by a reasonably detaited
itemization of services and service fees. Following receipt of a properly submitted Involce, the Merchant shall pay amounts
owing therein thirly (30) days In arrears,

ili, Absorbed Payments. For payments that are initlated online and/or In-person, the Merchant may elect to pay for all fees related
to the transaction Including, withaut limitation, Interchange fees, dues, assessments, card brand fees, and Tylet fees.

Iv. eChecl/AGH Payments. In additfon, Tyler shall be authorized to charge eCheck/ACH foss and other fees specified in an Order
Form to the end user. Unless otherwise sat forth in the Order Form, fees will ba charged at tha tima of the transaction to bs
deposited dlrectiy into a Tyler bank account.

5. LICENSE

Tyler hereby grants Merchant a non-exciusive, revocable license o use the Tyler Intallectual Property (as defined in Section 10{c)
for the [lmited purpose of performing under this Processing Agreament. Merchant shall at 2l times be respensible for compliance
with applicable law and Asscclation Rules. Unless otherwise provided In a separate agreement between Tyler and Merchant, any
Intellectual Property or machinery provided by Tyler, but not developed by Tyler, is belng licensed or purchased by Merchant directly
from tha manufacturer or developer of such machinery or Intellectual Property. Merchant acknowledges that the ficense granted
herein is lfmited to Merchant's use exclusively and that Merchant dees not have the right to sub-license any of the Intellactual
Property In either their ariginal or modified form. Merchant agrees that it shall not reverse-engineer, disassemble o decompile the
Intellectual Property. Merchant shall not give any third party, except Merchant's employees, accass to the Intellectual Property
without Tyler's prior written consent.

6. THIRD PARTY PROVIDERS

Tyler may, In Its sole discretion, contract with altemate Members, payment processors or ather third parly providers to provide
sarvices under thls Processing Agreement. In such event, Merchant shall rezsonably cooperate with Tyler, including the execution of
a new Member Bank Agreement by Merchant; provided, however, that iIf the terms and conditions of the new Member Bank
Agreement are substantially different than Merchant's exlsting Member Bank Agreement, then Merchant shall have the right to
terminate this Processing Agreement.

7. TYLER CONFIDENTIAL AND PROPRIETARY INFORMATION

a. Protection of Tyler Confidentla! and Propriatary Information. Merchant shall not disclose, disseminate, transmit, publish, distribute,
make avallable, or otherwise convey Tyler Conflidential and Proprietary Informatlon, and Merchant shall not usg, make, sell, or
otherwlss explait any such Tyler Confidantial and Proprietary Information for any purpose other than the performance of this
Processing Agreement, without Tyler's written consent, except; (a) as may be required by law, regulation, judiclal, or adminlstrative
pracess; ar (b} as required In litigation pertaining to this Processing Agreement, provided that Tyler Is given advance notice of stch
Intended disclosure In erder to permit it the opportunity to seek a protective arder, Merchant shall ensura that all Individuals
asslgned to perform services herein shall ablde by the terms of this Section 7{a} and shall be respensible for breaches by such
persons,

b, Judiclal Proceedings. If Merchant Is requested or required (by cral questlons, interrogatorles, requests for infarmation or documants
in Jegal procesdings, subpoena, civll investigative demand, or other similar process) to disclose apy Tyler Confidential and
Proprietary Information, Merchant shall provide Tyler with prompt written notice of such request or requlrement so that Tyler may
seek protective orders or ather appropriate remedles and/or walve compliance with tha provisions of this Processing Agreement, If,
fn the absence of a protective arder or other remedy ar the recelpt of a waiver by Tyler, Merchant nonetheless Is legally compslied
to disclose Tyler Cenfidential and Proprietary Information to any court or tribunal or else would stand liabla for contempt or suffer
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ather censure or penalty, Merchant may, without liabllity herein, disclose to such court or fribtnal-only that partion of Tyler
Confldentfal and Propristary Information which the court requires to be disclesed, provided that Merchant uses reasonable efforts
to preserve the confidentiallty of Tyler Confidentfal and Proprietary Informaticn, including, witheut limitation, by cooperating with
Tyler to obtain an appropriate protective order or other reliable assurance that canfidentlal treatment shall be accorded Tyler
Contidential and Proprietary Information,

8. REPRESENTATIONS AND WARRANTIES

a. No Actions, Suits, ar Proceedings. There are no actions, sults, or proceedings, pending o, to the knowledge of Tyler, threatened,
that shall have a material adverse effect on Tyler’s ability to fulfill its obllgations pursuant to or arising frem this Processing
Agreement,

b. Compllance with Laws. In performing thls Processing Agreement, Tyler shall comply with all applicable material licenses, legal
certifications, or inspections. Tyler and Merchant shall comply In all material respects with applicable federal, state, and focal
statutes, laws, ordinances, rules, and regulations.

c. Ownership. Tyler is a Delaware corparation that Is listed for trading on the New York Stock Exchange. No director, officer, or 5% or
more stockko!der shall, durlng the course of this Progessing Agreement, receive or confer improper personal benefits or gains
assoclated with the performance of the services outlined In this Procassing Agreemant.

d. Certain Businass Practlces. Nelther Tyler nor any of its principals is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded frem participating in this Processing Agreement by any federal department or agency.
Tyler further represents and warrants that it is not listed on any local, state or federal consolidated list of debarred, suspended, and
ineliglble contractors and grantees. No person (other than parmanent employees of Tyler) has been engaged or retained by Tyler to
solicit, procure, recelve, accept, amrange, or secure this Processing Agreement for any compensation, consideration, or valve.

e, Equipment Manufacturer Warrapties, Tyler will pass through to Merchant any applicable manufacturer wamranties that apply to
Equipment purchased by Merchant through this Agresment,

f. Disclalmer of Implled Warranties. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS PRCCESS AGREEMENT AND
TO THE MAXIMUM EXTENT PERMITTED BY AFPLICABLE LAW, TYLER HEREBY DISCLAIMS ALL OTHER WARRANTIES AND
CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

9. LIMITATION OF LIABILITY

TYLER'S LIABILITY TO MERCHANT FOR DAMAGES ARISING QUT OF OR [N CONNECTION WITH THIS PROCESSING
AGREEMENT, WHETHER BASED CN A THEORY CF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY,
SHALL BE LIMITED TO THE TOTAL FEES PAID TO TYLER UNDER THIS PROCESSING AGREEMENT (NET OF ASSQCIATION
INTERCHANGE, ASSESSMENTS AND FINES) FOR THE SIX MONTHS PRIOR TO THE TIME THE LIABILITY AROSE.

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN AGREEMENT FOR SERVICES TO WHICH THE UNIFORM
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT SHALL TYLER BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, CR
SPECIAL DAMAGES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF BUSINESS
OR LOSS OF DATA ARISING OUT OF THIS PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE PARTIES HAVE
ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGE.

10. INDEMNIFICATION

a, Chargebacks. Merchant acknowledges that Tyler has agreed to be responsible for Merchant's obligations to a Member for
Transactions and Association Rules as set forth in the Member Bank Agreement. Member should debit the Merchant Account for
chargebacks, however, in the event Member assesses any such chargeback or dispute related fees to Tyler, Tyler shall invoice the
same to Merchant.

b. Applicable Law and |nterpretations: Merchant shall Indemnify and hold harmiess Tyler from and against any claim or action related
to Merchant's vielation of applicable law andfor Asscclaticn Rules Including without limitation any election to apply custom fee
structures or customer surcharges.

¢, Intellectual Property.

i. Tyler retains all ownership and copyright interest fn and to any and all Intellectual property, computer programs, related
documentation, technology, know how and processes develaped by Tyler and provided in connection with this Processing
Agreement (collectively, the “Intellectual Properfy™),

ii. Notwithstanding any other provision of this Processing Agresment, If any clalm is asserted, or action or proeceeding brought
agalnst Merchant that alleges that all or any par! of the Intellectual Property, in the form supplied, or modified by Tyler, or
Merchant's use thereof, Infringes or misappropriates any United States intellectual property, intangible asset, or cther
proptietary right, title, or Interest (including, without limitatlon, any copyright or patent or any trade secret right, title, or
Interest), or violales any other contract, licenss, grant, or other proprietary right of any third party, Merchant, upon its
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awareness, shall give Tyler prompt written notice thereof, Tyler shall defend, and hold Merchant harmless against, any such
clalm or action with eounsel of Tyler's cholce and at Tyler's expensa and shall indemnlify Merchant against any llability,
damages, and costs resulting from such claim, Without walving any rights pursuant to sovereign immunlty, Merchant shatl
ceaparate with and may monttor Tyler in the defense of any clalm, action, o proczeding and shall, |f approprlate, make
employees avallable as Tyler may reasonably requast with regard to such defense. This indemnity does not apply to the extent
that such a claim is attributable to modifications to the intellectual Property made by Mefchant, or any third party pursuant to
Merchant's directions, or upen the unauthorized use of the Intellectua! Property by Merchant.

¢, If the Intallectual Property becomes the subject of a clalm of Infringement or misapproptiation of a copyright, patent, or trade
secret or the violation of any cther contractual or proprietary right of any third party, Tyler shall, at its sole cost and expense, select
and provide one of the following remedies, which selectlon shall be in Tyler's sole discretion: (a) promptly replace the Intellectual
Property with a compatible, functlonally equivalent, non-infringing system; or (b} promptly modify the Intellectual Property to make
1t non-Infringing; or (c) promptly procura the right of Merchant to use the Intellectual Property as intended.

11. TAXES

a, Tax Exempt Status. Merchant i3 a governmentel tax-exempt entity and shall not be responsible for any taxes for any Licensed
Propetty or services provided for hereln, whether federal or state, The fees paid to Tyler pursuant Lo this Processing Agreement are
Incluslve of any applicabla sales, use, persenal property, or other taxes alttributable to perfods on or after the Effectiva Date of this

- Processing Agresment.

b, Employee Tax Obligations, Each parly accepts full and exclusive liability for the payment of any and 2!l coniributions or taxes for
Soclal Security, Workers’ Compensation Insurance, Unemployment Insurance, or Retirement Benefils, Pansions, or annuities now
or hereafter imposed pursuant to or arlsing from any state or fedsral laws which are measured by the wages, salaries, or other
remuneration pay to persons employed by such party for work performed under this Processing Agresmant.

12. TERM, SUSPENSION, AND TERMINATION

a. Term. The term of this Processing Agreement {the “Term") shall commence on the Effective Date and shall cantinue In effect for
thres years unless otherwise set forth on an Order Form; provided, howevar, that st the end of such Inftial term, and on each
subsequent annivetsary of the Effective Dale, the term shall automatically extend for an additional year unless elther party
provides, at least ninety (S0) days prior to the end of the then current term, written notice that it dees not wish to extend the term
or otherwise terminates the agreement for Cause pursuant to Sectlon 12(b).

b, Termination for Cause. Either party may terminate this Processing Agraement for Cause, provided that such party follows the
procedures set forth [n this Section {b).

I. Fer purposes of this Section, “Cause” means either:

A. a materlal breach of this Processing Agreament, which has not been cured within ninety (90) days of the date such party
receives written notice of such breach;

B. if Tyler services provided under this Processing Agreemant fall to conform to generally accepted standards for such
services In the Card precessing industry and, after ninety {90) days wrltten notice, Tyler does not rectify its failure of
performance;

C. the fallure by Merchant to timely pay when due any fees owed to Tyler pursuant to this Precessing Agreement and any
definquent amounts remaln outstanding for a period of thirty (30) days after Tyler provldes writien notice of Its intent to
terminate for fallura o pay;

D. breach of Sectlon 7; or

E. if Tyler becomss insolvent or bankrupt, or is the subject of any proceedings relating to its liquidation or insolvency or for
the appointment of a recelver or similar officer for It, has a recelver of its assels or property appointed or makes an
assignment for the beneflt of all or substantially all of its ereditors, or institutes or causes to be instituted any proceeding
In bankruptey or reoranization or rearrangement of its affairs.

ii. No party may terminate this Processing Agreement under Section 12 b{i}A) unless it cooperates in good faith with the alleged
breaching party during the cure period and eomplies in good faith with the dispute resolution procedures set forth in Section
13 following such period.

iii. In the event either party terminates this Processing Agreament pursuant to this Section (b), each party shall retum all
products, documentation, confidential Infermation, and other information disclosed or otherwise delivered to the other party
prlor to such termination, all revocabla licenses shall terminate.

¢. Survlval. The following provisions shall survive after the Tesm of this Processing Agreement: 3; 4(c); 7; 10; 11; 12; 13; 14; and
15.

13. DISPUTE RESOLUTION
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Any dispute arising eut of, of refating to, this Processing Agreament that cannet be resolved within five (5) Business Days shall be
refarred to the Individual reasonably designated by Merchant and Tyler's representative assigned to Merchant’s account
("Intermedtary Dispute Level™), Any dispute that cannot be resolved in ten (10} Business Days at the Intermedtary Dispute Level
shall then be referred to Merchant's chlef executive officer or other Individual reasonably designated by Merchant and Tyler's
applicabla division Prestdant {"Executive Dispute Leval™}, at such time and location reasenably designated by the parties. Any
negotiations pursuant to this Secticn are confldential and shall be treated as compromise and settlement negotiations for purposes
of the applicable rules of evidence, For any dispute that the parties are unable to resolva thraugh Informal discusslons or
negotlations or pursuant to the dispute resolutlon and escalatlon precedures set forth in this Processing Agreament, the parties shall
submilt the matter to mediation prior to tihe commencement of any legal proceeding. The foregoing shall not apply to claims for
equitable relief under Section 7.

14, MISCELLANEOUS

a. Asslgnment. Neither party may assign this Processing Agreement or any of its respeclive rights or obllgations herein ta any third
party without the express written consent of the other party, which consent shall not be unreasonably withheld.

b. Gumulative Remedles. Excspt as specifically provided herein, no remedy made available hereln Is intended to be exclusive of any
other remedy, and each and every remedy shall be eumulative and shall be in addition to every other remedy provided herein or
availabla at law or In equity.

(]

. Notlces. Except as otherwise expressly specified hereln, all notices, requasts or other communications shall be in writing and shall
be deemed to have been given if delivered personally or mailed, by certified or reglstered mall, postage prepald, return receipt
requested, to the parties at their respective addresses set forth on the signature page hereto, or at such other addrasses as may ba
specified in writing by either of the parties. All notices, requests, or communlcations shall be deemed effective upon personal
delivery or three (3) days following deposit in the mail. Notwithstanding the foregoing, notice shall be deemed delivered when
provided In connection with bllling or Invelcing,

d. Counterparts. This Processing Agreement may be executed in one or mora ceunterparts, each of which shall be deemed an original,
but all of which tegether shall constltule one and the same instrument.

[+-]

. Walver, The performance of any obligation required of a party herein may be waived only by a written walver signed by the other
party, which waiver shall be effective only with respect to the specific obligation described therein.

Entire Agreement. This Processing Agreement conslitutes the entire understanding and contract between the parties and
supersedes any and all prior or contempaoranecus oral of wrltten representations or communications with respect to the subject
matter hereof, inciuding an agresment for other Tylor software or setvices with which Tyler Payments is included.

g. Amendment. This Processing Agreament shall not be modified, amended, or In any way altered except by an instrument in writing
signed by the properly delegated.authority of each party. All amendments or modifications of this Processing Agreement shall be
binding upon the parties despite any lack of conslderation.

=

Severabillty of Provisions, In the event any provision hereof is found Invalid or unenforceable pursuant to judicial decree, the
remalnder of this Processing Agreement shall remain valid and enforceable according to its terms.

Relationship of Parties. The partles intend that the relationship between the parties ¢reated pursttant to or arising frem this
Processing Agreement is that of an independent conlractor only. Nelther party shall be consldered an agent, representative, or
employee of the other party for any purpose.

. Governlng Law. Any dispute arlsing out of or relating to this Processing Agreement or the breach thereof shall ba governed by the
laws of the state of Merchant's domicils, without regard to or application of choics of law rules or prinelples.

k. Audit. Tyler shall maintain complete and accurate records of alf work performed pursuant to and arising out of this Processing
Agreament. Merchant may, upon the written request, audit any and all records of Tyler relating to services provided herein,
Merchant shall provide Tyler twenty-four hour notice of such audit er inspection. Tyler shail have the right to exclude from such
inspection any Tyler Confidential and Proprietary Information not otherwisa required to be provided to Merchant as a part of this
Procassing Agreement. Tyler shall maka such books and records available to Merchant during normal business hours. Any such
audit shall be canducted at Tyler's principal place ¢f businaess duting Tyler's normal business hours and at Merchant’s sole
expense,

\. No Third Party Beneficiarizg. Nething in this Processing Agreement Is [ntended to benefit, create any rights in, or otherwise vest
any rights upon any third party.

m. Contra Proferentem. The docetrine of contra proferentem shall not apply to this Processing Agreement. if an ambigulfy exists In this
Processing Agreement, or in a specific pravision, nelther the Agreement nor the provision shall be construed agalnst the parly whe
* drafted the Agreement or provislen.

n. Forca Majenre. No party to this Processing Agreement shall be liable for delay or failure In the performance of Its contractual
abligations arising from any one or mare events thet are bayond.Its reasonable contral, Including, without limitation, acts of God,
war, terrorism, and riot. Upon such delay or failure affecting one parly, that party shall notlfy the other party and use all reasonable
efforts to cure or alleviate the cause of such delay or fallure with a view to resuming performance of its contractual obligations as
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soon as practicable, Motwithstanding the foregolng, In every case the delay or failure to perform must be beyond the control and
without the fatlt or negligence of tha party claiming excusable dzlay. Any performance fimes pursuant to or arising from this
Processing Agreement shall be considered extended for a pericd of time equivalent to the time lost because of any delay that is
excusable herein,

o. Equitable Rellef. Each parly covenants, represents, and warrants that any viclation of this Processing Agreement by such party with
respect! to its respective obligations set forth in Section 7 shall cause Iireparable injury to the other party and shall entitle the ather
party to extraordinary and equitable relief by a court of competent jurisdiction, including, without limitation, temporary restraning
orders and prellminary and permanent injunctions, withoul the necesslty of pesting bond or security,

15. CERTAIN DEFINITIONS

a. Association means a group of Card lssuer banks or debit networks that facllitates the use of payment cards accepted under this
Frocessing Agreement for processing, including, without Iimitation, Visa,U.5.A., Inc., MasterCard International, Inc., Discover
Finanelial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and
loyalty program providers, Associations also includes the Payment Card Industry Security Standards Councll,

b. Assocfatlon Rules means the bylaws, rules, and regulations, as they exist from tima to time, of the Assoclations.

c. Card or Payment Card means an account, or evidence of an account, authorized and established between a Cardholder and an
Association, or representatives or members of a Associatlon that Merchant accepts from Cardholders as payment for a geed or
service. Payment Instruments include, but are not limited to, crodit and debit cards, stored value cards, leyalty cards, electronic
gift cards, authorized account or agcess numbers, paper certificates and credit accounts.

d. Cardholder means the person to whom a Card is issued or who Is otherwise entitled to use a Card.
e. Chargeback means a revarsal of a Card sala Merchant previously presented pursuant to Association Rules.
f. Member or Member Bank means an entity that is a member of the Associations.

g. Order Form means a document listing the pricing associated with this Processing Agreement.

h. Processing Agreement means this Payment Card Processing Agreement, including all exhibits attached hereto and to be attached
throughout the Term of this Processing Agreemant, all of which are incorporated by reference hereln,

I. Retrleval Request means a request for information by a Cardholder or Card issuer relating to a clafm or complalnt conceming a
Card sale Merchant has made.

j. Transaction means the evidence and electranle record of a sale or lease transaction representing payment by usa of a Card or of a
refundfcredit to a Cardholder.

k. Tyler Confidentlal and Proprietary Information means all Information In any form relating to, used In, or arising out of Tyler's
operations and held by, owned, licensed, or otherwise possessed by Tyler {whether held by, owned, licensad, pessessed, or
otherwise existing in, on or about Tyler's premises or Merchant's offices, residence(s), or facllities and regardless of how such
information came into belng, as well as regardless of who created, generated or gathered the Information), Including, without
limitation, all Information contained in, embodied in (in any medla whatsosver) or ralating to Tyler's Inventions, Ideas, creations,
works of authorship, business documants, licenses, correspondence, operations, manuals, performance manuals, operating data,
projections, bulletins, customer lists and data, sales data, cost data, profit data, financlal statements, strategic planning data,
financlal planning data, designs, lcgos, proposed trademarks or service marks, test results, product or servlce literature, product or
servica concepts, process data, specification data, know how, software, databases, database layouts, design documents, release
notes, algorithms, source code, screan shots, other research and developmant information and data, and Intellectual Property.
Notwithstanding the foregoing, Tyler Confidential and Proprietary Information does not Include information that: (a) becomes public
other than as a result of a disclosure by Merchant in breach hereof; (b) becemes availahle to Merchant on a ron-confidential basfs
from a source other than Tyler, which Is not prohibited from disclosing such Information by obligation to Tyler; (¢) is known by
Merchant prior to [ts recaipt from Tyler without any obligation of confidentiality with respect thereto; or (d} Is developed by
Merchant independently of any disclosures made by Tyler,

Exhibit A

Payment Service Devices/Equipment - Rental and Purchase
This Exhibit A is incorporated inte that certain Payment Card Processing Agreement between Tyler and Merchant {the “Agreement”),

1. TERMS APPLICABLE TG BOTH PURCHASE AND RENTAL OF EQUIPMENT
a. Generally. Tyler will provide PCl-compliant Payment Service Devices as elected by Marchant and described in the Order Form
and related equipment for rent or purchase during the term of this Agreement for tha fees set forth In the Order Form.

b. Shipping TImelines. Tyler shall ship nawly-requested Payment Service Devices (and assoclated supplles, such as printers,
cables, power supplies, mounting hardware or other equipment identified in an Order Form} {“Equipment”} to Merchants
within {a) 14 calendar days of the request or (b} 14 calendar days prior to payment service commencement/go-live, whicheve
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is later. Tyler shall ship failure-related replacement Equipment to Merchants within two (2) Business Days of a wiitten
rsquest.

Dellvery and Acceptance. Tyler will deliver the Equipment to the locatlon designated by Moerchant in the Order Form. If an
address for delivery Is not expressly designated in the Order Form, such Equipmant will be delivered to Merchani’s address
otherwisa set forth in the Order Form. Merchant will be desmed to have accepted each piece of Equipment on the earliar of (1)
when Merchant acknowiledges recelpt, and (i) seven days after shipment of each such plece of Equipment, unless Tyler Is
notlfled earlier in writing by Merchant that the Equipment has not been recaived or Is not functional.

d. Rights and Restrictions, Tyler shall pracess payments racefved from Merchant's Payment Service Devices provided by Tyler.
Merchant acknowledges that the Payment. Service Davices are embedded with proprietary encryption technology that will be
Injected by Tyler's designes Into the Payment Services Devices. Merchant agraes that all of Merchant's over-the-counter
transactlons processed through a Tyler application will be required to use Payment Senvlce Devices provided by Tyler,
Merchant will maintain each Payment Service Device In its possession and will not permit any physical alteration or
modification of any piece of Equipment. Each plece of Equipment will be usad only in the ordinary course of Merchant's
business In connection with Tyler applications. The Equipment s not being sold or rented to the Merchant for home or
personal use. Merchant acknawledges that the Equipment rented or purchased through this Exhib’t may not be compatible
with another processor's systems. Merchant hereby grants Tyler a security interest in {i) all Equipment to secure payment of
the purchase price, and (1) all Equipment to sacure payment of the monthly rental payments. Merchant authorlzes Tyler to file
financing stalements with respect to the Equipment in accordance with the Uniform Cemmercial Cade, sfgned by Tyler
directly or as Merchant's attorney-In-fact,

e, Change Notice, Tyler shall provide thirty (30) calandar days written notica for Equipment changes that affect Merchants,
which fncludes, without limitatlon, when Tyler will no longer support a Payment Service Device, Tyler will only be obligated to
replace Equlpment when a Payment Service Devlcs is no longer capzble of functioning or Tyler ends support of the specific
make and model of the Equipment.

1

-

PC| DSS Compliange. Each party understands and agrees to comply with PCI DSS and any amendments therelo, Merchant
shall ba responsible for compliance with PCI DSS version 3.2.1 and any more current versions regarding tha Payment Service
Devices, including, but not [imited to, the maintenance, Inspection, and tralning obligations set forth In PCI DSS Requirement
9.9,

7. TERMS APPLICABLE ONLY TO EQUIPMENT PURCHASED
Tyler will sell to Merchant the Equipment Identified in the Ordar Form, frea and clear of all liens and encumbrances, expect that
any proprietary encryption technology included within the Payment Service Devices of any other Tyler Intelleciual Property will be
provided to you pursuant to the License set forth In Section 5 of the Agreement, Malntenance and repair of Marchant-purchased
Equipment Is the respensibllity of Merchant, unless Merchant has purchased Tyler's maintenance sarvices for Payment Service
Devices,

8. TERMS APPLICABLE ONLY TO EQUIPMENT RENTAL

a, Tyler will rent to Merchant the Equipment identifled In the Order Form, as set forth hereln, The rental period will commence
when the Equipment is deemed accepled. At the end of the rental ferm Identified in an Osder Form or when the Agreement is
terminated, Merchant will promptly retumn each piece of Equipment to Tyler at Merchant's cost, in the same conditicn as when
received, ordinary wear and tear exceptad, unless etherwise directed by Tyler. The rental perlod will terminate whan
Equipment is returned to Tyler at 840 West Long Lake Road, Detroit, Michigan 48098, Attentlon: Tyler Payments, or at an
eatlier date specified by Tyler In writing. The following Information must ba Included within the shipping box: (I} Merchant
name, complets address and phone number; {ii) name ¢f person to cantact If there are any questlons; {ili) your Merchant
account number; and (iv) serial number of the Equipment. Merchant will retain proof of delivaty documents and the applicable
serial number. For any plece of Equipment that is not returned to Tyler in accordance with this paragraph, Merchant will pay
Tyler the greater of $250.00 or the fair mariet value of such piece of Equipment as if it were In the conditien described
herein.

b. Merchant will not assign [t rights or obligatiens under this Exhibit, or pledge, lend, create a security Interest in, incur any
liens or encumbrances on, or sublease the Equipment to any other perscn or entity without Tyler's prior written consent, Any
such asslgnment, delegation, sublease, pledgs, securily interest or lian In the absence of consent shall be void.

¢. The provisions of this Exhibit will survive the termination or expiration of the Agreement and continue untll )l rented
Equipment Is returnad to Tyler or paid for.

Updated 10/26/21

Agree to Terms

By providing information in the required fields below, you confirm the following:
= You are authorizad to bind the Cllent llsted.
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= You have read, understand, and agree to these terms and cenditions.

Cllent Name

0y

Emall Address

Suhmit

Terms of Use Contents

s Acknowledgements

« Member Bank Agreement Required
= Settiement and Chargebacks

= Fees and Invoicing
s License
w Third Party Providers

x Tyler Confidential and Proprietary Information
« Representations and Warranties

» Limitation of Llabllity
« Indemnification
« Taxes

= Term, Suspension, and Termination

= Dispute Resolution
n Miscellaneouws

» Certain Definitions
= Exhibit A

Appralsal & Tax
Appralsal Services
CAMA

Tax Billing & Collection

Chvle Services

Business Managenent
Community Development
Correspondence Management
Enterprise Asset Management
Eavironmental Heallh

Fire Prevention

Parks & Recreation

Cerrections
Jalt Management

Courts & Justlee

Civil Process

Court Case Managament
Dispute Resolution
Electronic Filing

Data & Inslghts
Economic Intelligence
Enterprisa Data Plalform
Finance Insights

Qpen Data Platform
Performance Insights

Disahility & Benefits

Disabllity Benefits Management

Home & Community Based Services
Velerans' Benefits

Vocational Rehabilitation

Workers' Compensation Case Management

ERP

Financial Management

Human Rasources Management
Revenue Management

Utilitles

Land & Offlelal Records
Public Access and Transparency
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Investigations & Audits
Jury Management
Justice Insights
Prosecution & Attorrieys
Supervision

Yirlual Court

Cybersacutity

Adulsary Services
Asstirance Senvices
Managed Threat Detection
Maturity Program

Prod uctlvity Tools
Content Management
Meeting Management

Public Safety

Citation Management

Computer Alded Dispatch

Fire & EMS

Mobile Operations

Law Enforcement Records Management
Public Safety Analytics

Regulatoty

Business Licensing for Local Government
Cannabis Licensing

Financial Regulatory Compliance

Public Service Comnmission Oversight
Regulatory Case Management

School ERP

Facilily Management

Finanglal Management

Human Resources-Management

Student Transportation
Bus Routing '

Field Trip Management
GPS Tracking & Tablets
Parent Communication
Student Ridershlp
Vebicle Maintenance

Browse All Sclutions

Records Management

Qutdoor Recreatlon
Recreation Management
Parks & Recreation
Recreational Licensing

Paymenis
Payment Processing
Point-of-Sale Cashijering

Corporate Headquarters
5101 Tennyson Parkway
Plang, Texas 75024
972.713-3730

info@tylertech.com

Medla Relations
Office Locations
About Us
Careers

Client Support

Invester Community
Comporate Responsibility
Medla Room

Security

Follow Us

-Copyright 2023 Tyler Technologles
Privacy  Temns of Use  Consumer Natices
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Hote ¢ Terms o Tuliio Terms of Use

Twilio Terms of Use

AP S

Twllto Acceptable Use Palicy. Certain functionatity in your Tyler Software is provided by a Third Party, Twitlo. Your rights, and the rights

of any of your end users, to utilize sald functionality are subject to the terms of the Twilio Acceptable Usa Pollcy, avallable at

httpiAvwwe twilio.com/legal/aup. By your ordering or use of the Tyler Software, you certify that you have reviewed, undetstand, and will

ablde by said terms. Tyler hereby disclalms any and all liabillty related to your or your end usear’s fallure to ablde by the tenms of the
Twllio Acceptable Use Policy. Any liability for failure to abide by sald terms shall rest solely with the person or entity whose conduct

violated said terms.

Updated 06/14/20

Agree to Terms

By providing information in the required fields below, you confirm the following:

= You are authorized to bind the Client listed.

« You have read, understand, and agtee to these terms and conditions.

Cllent Nama

|

Emall Addrecs

Submit

Appraisal & Tax
Appraisal Services
CAMA

Tax Billing & Collectlon

Clyie Serviees

Business Management
Community Development
Comespondence Management
Enterprise Asset Management
Environmental Health

Fire Prevention

Parks & Recreation

Cortections
Jaii Management

Courts & Justice

-t

Data & Insights
Economic Intelligonce
Enlerpsrise Data Platform
Finance Insights

Open Data Platform
Performance Insights

Disahillty & Banefits

Disability Benefits Management

Home & Community Based Services
Veterans' Benefils

Vocational Rehabilitation

Workars’ Compensation Case Management

ERP

Financlal Management

Human Ressurces Management
Reverniue Management

Utilities
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Civil Process

Court Case Management
Dispute Resolution
Electronic Filing
Investigations & Audits
Jury Management
Justica Insights
Prosecution & Attorneys
Supervision

Virtual Court

Cybersecirity

Advisory Services
Assurance Services
Managed Threat Detection
Maturlty Program

Productivity Tools
Content Managemant
Meeling Management

Public Safety

Citalion Managemen?,

Computer Alded Dispatch

Firo & EMS

Mebila Operations

Lew Enforcement Records Management
Public Safety Analytics

Regulatory

Business Licensing for Leeal Government
Cannabis Licensing

Finanelal Regulatory Compliance

Public Service Commission Ovarsight
Regulatory Case Management

Scheol ERP

Facility Management

Fipancial Manoagement

Huinan Resources Management

Student Transportation
Bus Routting

Field Trip Management
GPS Tracking & Tahlets
Parent Communication
Student Ridership
Vehicle Maintenance

Browse All Solutions

tand & Officlal Records
Public Access and Transperency
Records Management

Outdoor Recreation
Recreation Management
Parks & Recreation
Recreational Licenslng

Payments
Payment Processing
Paint-ct-Sale Cashlering

Corpotate Headquarters
5101 Tennyson Parlway

Plano, Texas 75024

972:713-3700
Info@tylartech.com

Media Relatlons

Office Locations

Abgut Us

Careers

Client Support

Investor Community
Corporate Responsibllity
Media Room

Secutity

Follow Us

Copyright 2023 Tyter Technalogles
Privacy TenmsofUse Consamer Notices
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Intellectual Property v
Privacy v
Resources for Law Enforcement v
Civil Requests v
Code of Conduct & Ethics Hotline v
Digital Promotions General Rules \V
Customer Research and User Experience AV
Legal Notices for Twilio's Web Site v

Acceptable Use Policy

Last Updated: February 14, 2023

This Acceptable Use Policy ("AUP") describes rules that apply to any party (“you”, “your",
"yours”, or " Customer"} using any products and services provided by Twilio Inc. or any of its
affiliates ("Services") and any user of the Services, including via any products and services
provided by Customer (“End User"). Twilio, Inc. together with its affiliates will be referred to

as "Twilio" in this AUP. The prohibited conduct in this AUP is not exhaustive. Customer is
responsible for its End Users’ compliance with this AUP. If Customer or any End User violates this
AUP, Twilio may suspend Customer’s use of the Services. This AUP may be updated by Twilio
from time to time upon reasonabfe notice, which may be provided via Customer’s account,
e-mail, or by posting an updated version of this AUP at https.//www twilio.com/legal/aup.

No Inappropriate Content or Users. Do not use the Services to transmit or store any content or
communications (commercial or otherwise) that is illegal, harmful, unwanted, inappropriate, or
cbjectionable, including, but not limited to, content or communications which Twilio determines
(a) is false or inaccurate; (b) is hateful or encourages hatred or violence against individuals or
groups; or (c) could endanger public safety. This prohibition includes use of the Services by a hate
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or reputation, including:

+ Violations of Laws. Violating laws, regulations, governmental orders, industry standards, or
telecommunications providers' requirements or guidance in any applicable jurisdiction,
including any of the foregoing that require (a) consent be obtained prior to transmitting,
recording, collecting, or monitoring data or communications or (b) compliance with opt-out
requests for any data or communications.

» Interference with the Services. Interfering with or otherwise negatively impacting any aspect
of the Services or any third-party networks that are linked to the Services.

* Reverse Engineering. Reverse engineering, copying, disassembling, or decompiling the
Services.

» Falsification of Identity or Origin. Creating a false identity or any attempt to mislead others
as to the identity of the sender or the origin of any data or communications.

No Service Integrity Violations. Do not violate the integrity of the Services, including:

* Bypassing Service Limitations. Attempting to bypass, exploit, defeat, or disable limitations or
restrictions placed on the Services,

» Security Vulnerabilities. Finding security vulnerabilities to exploit the Services or attempting
to bypass any security mechanism or filtering capabilities.

» Disabling the Services, Any denial of service (DoS) attack on the Services or any other
conduct that attempts to disrupt, disable, or overload the Services.

= Harmful Code or Bots. Transmitting code, files, scripts, agents, or programs intended to do

harm, including viruses or malware, or using automated means, such as bots, to gain access
to or use the Services.

» Unauthorized Access. Attempting to gain unauthorized access to the Services.

Data Safeguards. Customer is responsible for determining whether the Services offer appropriate
safeguards for Customer’s use of the Services, including, but not limited to, any safeguards
required by Applicable Laws, prior to transmitting or processing, or prior to permitting End Users
to transmit or process, any data or communications via the Services.
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extent Customer uses those specific (i) Services or (ii) third-party products and services.

Violations of this AUP, including any prohibited content or communications, may be reported

to https://www.twilio,com/help/abuse. Customer agrees to immediately report any violation of
this AUP to Twilio and provide cooperation, as requested by Twilio, to investigate and/or remedy
that violation.
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